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DURBAN I1CC

REQUEST FOR QUOTATION — OPS 01/2022

PARKING MANAGEMENT SERVICES FOR A PERIOD OF SIX (6) MONTHS

Background

The Durban ICC is one of the most advanced conferencing facilities In the world, having been voted
Africa’s Leading Conference Centre by World Travel Awards for 17 years. The Centre is graded &-star by
the South African Tourism Grading Council. It has alse obtained certification from the Intemational
Organisation for Standardisation; in ISO 9001 (Quality Management), ISO 14001 (Environmental
Management), ISO 22000 (Food Safety) and ISO 18001 (Occupational Health and Safety).

Puipose

The Durban ICC reguires an experienced service provider to manage the parking, revenue collection and
the automated parking equipment, for a period of six (6) months.

The revenue generation of the Durban ICC and its clientele has significantly reduced due to the effects of
the Coronavirus Pandemic.

Due to the significant decrease in the flow of patrons within the ICC complex, the Durban ICC Is
essentially looking for approximately two (2) experienced staff members (controller / raver) who will be
positioned on site performing the services, as per the specifications listed balow. Monthly cost will alsc be
variabls based on business demands.

Specifications
Manage traffic flow at all times throughout the ICC and DEC.

The provision of uniformed staff to overses the entire management of the parking facility as well as
a dedicated parking site.

Maintain all parking signage and ensure that it, along with road markings is visible at all times and
correctly placed to enhance traffic flow within the parking.

Provide office equipment, coin counters and computers to'perform the required services.

Provide and manage a cash float of approximately thirty five thousand rand (R35, 000.00) for the
Pay-on-foot machines
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Compulsory Pricing Schedule {offi¢ial form of offer}

The quantities of staff required for the designations as iliustrated in the pricing schedule below, are for evaluation
purposes only and may be subject to change based on the needs of the Durban ICC.

As a result the final recommendation will be based on the cost per staff designation, and only requested for by the
Durban ICC, as and when required.

, i Estimated | Monthly cost per Total cost
Designation Shift Quantity | designation (Est. quantity x designation cosf)

Controliers — Day Shift (iCC) Bam - 6pm 1 R R

Parking Attendant — Day Shift

Please state any additional monthly costs here:

Total monthly cost (VAT axcl) | R

VAT at158% | R

Tota! monthly cost (VAT incl.) | R

Total cost {monthly cost (VAT incl.) x 056 months) | R
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Mandatory Requiremsnts
Does the service provider comply with the mandatory requirements? YES | NO
Pleas acknowledge as IHustrated. v X

6.1

The service provider must have at least three years {3) requisite experience
providing parking management services for at least one (1) establishment,
within the last 5 years, which accommaodated for a minimum of five hundred

{500) parking bays.

~ Detalls of cilent (name, contact emall and telephone ) for third parly confirmation
purposes

Size and location of the estfablishment where these services were rendered

Contract amount and duration
- Detallod scope of perking management services renderad for the cllant
Adherence to the service level agreement and non-conformancas issues identified

Parking equipment on site

5.2

The service provider must pay their staff in accordance with the Motor Industry
Bargaining Council (MIBCO). Please attach proof of compliance

Additional condition of tender

6.1

Eligibility — CSD Registration

Tenderers are required to be registered on the National Treasury Central Supplier Database
(CSD) as a service provider. In the case of a Joint Veniure, this requirement will apply
individually to each party in the Joint Venture. Tenderers not so registered, at time of closing of

fenders, will not be eligible to submit tenders.

The Tenderer's CSD Supplier Number (starting with "MAAA") is to be provided in the relevant
portions of the tender submission.

Tenderers whe wish to register on the CSD may do so via web address

hitps:/isecure csd.gov.7a.

Speclal / Additional Conditions Of Contract
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PAYMENT

The Contractor shall submit to the Depariment concerned a detailed account which shall reflect the
identifying number of each item / service. Payment will be made on this account when checked
and substantiated by the authoriged official,

Payment for goods received and accepted by the Durban ICC shall be made no later than 30 days
after submission of invoice or claim, provided however that all the terms of the contract are duly

complied with,

Payment will be made only to the supplier. Factoring arrangements will not be accepted.

PRICES

The monthly cost is fixed for the duration of the contract.

PENALTIES

"If the supplier fails to deliver any or all of the goods or to perform the services within the period(s)
specified in tha contract, the purchager shall, without prejudice fo its other remedies under the
contract, deduci from the confract price (as a penalty):

» A penalty of R500 per day for each day service is delayed.

Additional Conditions Of Contract
8.1 QUALITY OF PRODUCTS

No inferior products will be accepted under this enquiry.

Should there be any cause for complaint against the standard of service or quality of products
offered which is not resolved within a period of 10 working days, the Durban ICC reserves the right
to cancel the contract after serving one month's notice, in writing, to the supplier involved. Should
such notice be given, the supplier shall nevertheless be obliged to perform the duties covered by
the contract up to the date of expiration of the period of notice.

8.2 SATISFACTORY PERFORMANCE

The supplier shall employ for the purpose of this contract enly such personnal as are careful and
competent and the Durban ICC shall be at liberty to object to and require the supplier to remove
from the job forthwith any person, including supervisory staff, employed by the supplier who, in the
opinion of the Durban I1CC, misconduscts himself/herself or is incompetent or negligent in the proper
performance of his/her duties and such person shall not again be employed upon this contract
without the permission of the Durban ICC.
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8.3 OCCUPATIONAL INJURIES AND DISEASES ACT

This act replaces the Werkmen's Compensation Act:

The supplier shall, before commencement of work, produce documentary proof to the Deputy
Municipal Manager, Treasury: Finance that he has complied in all respects with the provisions of
the Occupational Injuries and Diseases Act. The supplier undertakes that he/she will perform and
comply with all provisions of the Occupational Injuries and Diseases Act and more particularly that
he/she will render all returns and pay all assessments for which he/she is ilable in terms of such

Act.

8.4 DAMAGE TO PERSONS AND PROPERTY

(1}  The supplier shall indemnify and keep indemnified the Councll against any claim for death,
injury, damage or loss to any person or property whatsoever in respect thereof or in relation
thereto.

(2) The supplier enters into this contract as an independent contractor and shall be solely liable
in respect of any claim for death, Iinjury, damage or loss to any person or property
whatsoever in respect thereof or in relation thereto.

8.5 ESTIMATED QUANITITIES

The quantities stated in the compulsory pricing echedule are applicable for evaluation purposes
only. The final quantity of goods and services required shall vary, depending on the total number of
actual instances a service/goods will be required over the Contract Perlod. The rates tendered
shall be applicable, irrespective of the total quantity of goods and services procured over the

contract duration.

8.6 AD-HOC PARKING

- In addition to the parking areas located at the Durban ICC and the Durban Exhibition Centre
(ICC & DEC) management of the Centrum site situated on the corner of Bram Fischer and
Samora Michal, may ba required, on an ad hoc basis.

Centrum parking accommodates for approximately one thousand {1000) vehicles.

8.7 REVENUE COLLECTION AND EQUIPMENT ON SITE
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The parking revenue generated is collected by the service provider, reconclled to the system
generated report and handed over to the Durban ICC, on a daily basis.

The appointed service provider will be pald a set monthly service fee, in accordance with the
required scope of works.

Ihe Durban ICC has the following eouipment on site:

» 1 x Large CCTV monitor with all

8 x Pay Stations

» 5 x Entry dispensers with intercoms

* 5 x BExit Stations with intercoms

e 1 x Computer Alarm screen with Sensor

s 1xUPS

antries, exits and pay statlons

1 % Black and white printer

18 X Note and coin safes

2 X Answering intercoms

All staff must be fully conversant (both verbally and written) in the English {anguage and able
to do basic mathematics (addition, subtraction, multiplication, division).

Staff must wear branded uniforms whilst on shift and must be well groomed and presentable
at all times, (this Includes hygiens, posture & attire).

All deslgnated staff must be on site at all times during their allocated shifis.

Should staff be absent for any reason a suitable replacement must be provided within 2hrs of

the start of a shift.

All staffs are to be photographed and documented with Durban ICC branded identity cards
which need to be worn at all times while on site. {Current cost: RS0 per card, for the service

provider's account).

Staff with criminal records will not be permitted to work at the Durban ICC under any
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circumstances.

Yearly criminal checks must be done by the service provider to ensure that all staff on site has
clean records. These criminal checks must be handed over to Durban ICC management for

record purposes.

8.9 OFFICE SPACE

8.10 PENALTIES

Details Penaity

1. Daily revenue coliection (cash handed over i . .
to the Durban ICC} is less in comparison to I:sehsgig::n;ﬁwder wiklcellisbieifoiithe
the system generated report

2. Damage tc Durban |ICC owned parking . .
equipment due to negligence / mis-handling 2; s;?moe il? ﬁvegzg‘:ﬂ ebnat liable for the
by the appolnted service provider (staff) repa

3. Minimum staff accomplishment per shift (day :2; éont::'::'f\:"ﬁo:; zi%?ctt:%fi?r;il ﬁ:m
shift / night shift) not adhersd to involce for thet period

. 35% of the shift cost allocated for that staff

4. Fallure to replace abs'ent staff yﬁthm two (2) designation will be deducied from the
hours from start of shift {day / night) invoice for that period

5. Damages to the Durban ICC office space The service provider will be liable for the
provided to the service provider cost of repair

Preconditions

The service provider will be allocated an office situated at the entrance to the basement
parking of the Durban ICC complex, measuring approximately 25m>.

The office will be provided free of charge for the duration of the contract.

The upkeeap of the office will be the responsibility of the appointed service provider.

A written proposal/quotation will not be considered unless the service provider who submits the quotation
provides the following with their proposal/quotation:

9.1
8.2
9.3

Full name.
Identification or company or other registration number.
Tax referance number and VAT number, if any.

7
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8.4 Valid CSD compliance report, confirming compliance at time of bid submission,

9.5 Valid BBBEE Cerfificate.

0.6 Valid SARS tax clearance pin,

87 Confirmation of registration on eThekwini Municipality’s vendor portal database.

98 MBD 4 Declaration of Interest form must be completed.

2.9 Statement that the company’s water, electricity and rates are up to date or formal payment

arrangements have been made.

Toarms and conditions

» It must be noted that the service provider assumes full risk when submitting bid proposals to the
Durban ICC.
* The Durban ICC reserves the right at Its discretion to rescind a contract, based on the needs of the
entity.

The entity will only make a final award should the bidder be tax compliant at time of award.

Requirements to submit quotations

11.1  All schedules in this document must be populated and wil torm part of the quotation.
11.2 Companles must submit a company profile and are to provide examples and references of similar

work performed.
11.2 A contactable e-mail address andfor business card must be provided together with all written

proposalsfquotations,

11.3 The service provider must be registered on the CSD database as well as the eThekwini
Municipality vendor portal database. Proof of registration on these two databases must be
included together with the bld submission. Failure to register on these two databases may
adverssly Impact on the award process.

CSD registration website: hitps:/secure.csd.gov.za
EThekwini Vendor Portal reglstration: htips://ethekwinivendor.durban.qov.za
Or contact 031 322 7011/ 7154

Fatlma.milazi@durban.gov.za / phumla,mdabs@durban.gov.za

Contact Parson

Mncedisi Dlamini — Acting Operations Director
Tel: 031 360 1201

Email: mneedisid@icc.co.za

Closing Date

Quotations, together with this document and supplier registration forms are to be placed In a sealed envelope
marked for the attention of the Procurement Depariment and are to be placed in the Tender Box at the Durban
ICC security entrance on the ground floor, 45 Bram Fischer Road Durban before 12h00 on 10% February
2022.
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14. Request approved by:

N

Acting Operations Directgr
Mncedisi Dlamini

By g1/l 202

SCM Compliahce Officer
Bathabile Mshengu

ﬂ%@( 31/01/2022

SCM Manager
Thenashras Naidoo

KJ w,/ 31/01/2022

‘Chief Financial Gfficer
Melanie Rambally

pp /{Jm 31/01/2022

Chief Executive Officer
Lindiwe Rakharebe
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18. Declaration of Municipals Fees
|, the undersigned, do hereby declare that the Municipal fees of

...............................................................................................................................................................

(Full name of Company / Glose Corporation / partnership / sole proprietary/Joint Venture)

(hereinafter referred to as the TENDERER) are, as at the date hereunder, fully paid or an
Acknowledgement of Debt has been concluded with the Municipality fo pay the said charges In
instalments.

The following account details relate {o property of the said TENDERER:

Account Account Number: to be completed by tenderer.

Consolidated  Account
No.

Electricity T B l | B
e T IIT]

Retes | LT T ]

Other

Other

Qther

| acknowledge that should the aforesaid Municlpal charges falt into arrears, the Municipality
may lake such remedial action as is required, including termination of any contract, and any
payments due to the Service provider by the Municipallty shall be first set off against such

arrears.

s Where the TENDERER'S place of business or business interests are outside the jurisdiction of
eThekwini Municipality, 8 copy of the accounts/agreements from the relevant municipality must be
attached (to the back inside cover of this document).

s Where the tenderer's Municipal Accounts are part of their lease agreement, then a copy of the
agreement, or official letter to that effect is to be attached (fo the back inside cover of this document).

NAME D e e e rnss s s s sssrrens s neasrennrnererne e (BIOCK Capitals)

(of person authorised to sign on behalf of fhe Tenderer)

"




17. MBD4 Declaration of Interest

15.1 No bid will be accepted from persons in the service of the state'.

15.2 Any person, having a kinship with persons in the service ot the state, including a blood
relationship, may make an offer or offers in terms of this invitation to bid. In view of possible
allegations of Tavouritism, should the resulting bid, or part thereof, be awarded to persons
connected with or related to persons in service of the state, it is required that the bidder or their
authorised representafive declare their position in relation to the evaluating/adjudicating
authority.

15.3 In order to give effect to the above, the following questionnaire must be completed and
submltted with the bid.

15.3.1  Full name of bidder or hig/her representative .................

16.3.2 Identity number: ..o

15.3.3 Position occupled in the Company (director, trustee, shareholder®):

15.3.4 Company Registration Number: ._............ooooooiii e

18.3.5 TaxReference NUMDbBer: ..........ccco i e e et e

16.3.6 VAT Registration Number: ................

15.3.7 The names of all directors / frustees / shareholders members, thelr Individual identity

numbers and state employee numbers must be indicated in paragraph 4 below.

Refsrences:

' MSCM Regulations: ‘in the service of the stale” means fo be —

(a)

(b
(c)
(d)

()
(U]

a member of —

= any munivipal counci

s any provincial legislature

s  the National Assembly or the National Councll of Provinces

member of the board of direclors of any municipal entily;

an official of any municipality or municipal entity;

an employee of any national or provincial depariment, national or provincial public entify or
constitutional institution within the meaning of the Public Finance Management Act, 1999 (Act
No.1 of 1908);

a member of the accounting authority of any nalional or provincial public entity;

an employee of parliament or & provincial legisiature.

2 *Shareholder” means a person who owns shares in the company and is actively involved in the
management of the company or business ana exercises control over the company.

12



15.3.8

15.3.9

15.3.10

16.3.11

15.3.12

16.3.13

15.3.14

Are you presently in the service of the state?
If yos, furnish particulars:

Have you been in the service of the state for the past twelve months?
if yas, furnish particulars:

Do you have any relationship {family, friend, other) with persons in
the service of the state and who may be involved with the evaluation
and/or adjudication of this bid?

If yas, furnish particulars:

Are you aware of any relationship (family, friend, other) between any
other bidder and any persons in the service of the state who may be
involved with the evaluation andfor adjudication of this bid? If yes,
furnish particulars:

Are any of the company's directors, trustees, managers, principal
sharehoiders or stakeholders in service of the state?
if yes, fumnish particulars:

Is any spouse, child or parent of the company’s directors, trustees,
managers, principal shareholders or stakeholders in service of the
state? If yes, furnish particulars:

Do you or any of the directors, lrustees, managers, principal
shareholders or stakeholders of this company have any Interest in
any other company or business whether or not they are bidding for
this contract? If yes, fumish partlculars:

YES | NO
YES | NO
YES | NO
YES | NO
YES | NO
YES | NO
YES | NO
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18. Full details of directors / trustees / mem sharsholders
Fuill Name Identity Number State Employee No.
"Signature Date
Capacity Name of Bldder
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