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REQUEST FOR QUOTATION BS 28/2017

ISC 9001 & 14001 TRAINING FOR THE ISQ TEAM

Background

The Durban ICC is one of the most advanced conferencing facilities in the world which has an
Integrated Management System with which consists of certification for 1SO 14001 {Environmental
Management), 1SO 22000 (Food Safety Management), 1SO 9001 (Quality Management) and OHSAS
18001 (Occupational Health and Safety Management) which has to be maintained and continually
improved in order to retain these high standards which are audited annually by the SABS (South
African Bureau of Standards),

Purpose of the request for proposal

The Durban ICC requires an accredited training service provider to conduct training for the respective
employees at the Durban |CC.

The Durban ICC has established an ISO Team with selected members from all internal departments
who meet at regular intervals to discuss and measure compliance to all ISO standards.

The purpose of the training is to ensure that the 1SO Team Members (current and new) are given the
necessary training in order to develop skills, knowledge and understanding of the ISO 9001: 2015 and
ISO 14001: 2015 Management System requirements.

3. Mandatory Service Requirements

= The service provider must be SO 9001:2015 accredited.
(Please attach proof),

» Facilitators conducting the training must be trained in 1SO 9001 and 14001.
Please attach a minimum two page CV of the facilitator/s together with
academic record / qualifications.
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Conditions of contract

Certificate of Attendance/ Completion of training to be issued to all attendees

Service provider to provide a course content guideline, a schedule of training indicating days of
training, a training manual and indicate NQF level.

Service provider course content for ISO 9001 and 14001 to include training and examples on:
-  SWOT Analysis
-~ Stakeholder Analysis
~ Risk Based Thinking

Course content must be updated with current 1ISO 9001: 2015 and ISO 14001: 2016 standards
and legal and applicable information relating to a catering convention centre establishment and
the training manuals must match the course content facilitated at the training.

All training to be facilitated in a venue to be allocated on the Durban 1CC site where refreshments
will be provided.

The training to be split over 2 sessions for each ISQ (9001 and 14001) in order to accommodate
all staff members.

The maximum time lapse between the two sessions, due to availability of staff, could be
potentially two months; hence the service provider needs to account for the timing in their pricing
accordingly.

Preconditions

A written proposal/quotation will not be considered unless the service provider who submits the

quotation provides the following with their proposal/quotation:

5.1
5.2
5.3
54

56
56
5.7

Full name.

Identification or company ar other registration number.

Tax reference number and VAT number, if any.

Valid original Tax Clearance Certificate from the South African Revenue Services which
proves that the service provider's tax matters are in order.

Valid BBBEE Certificate.

MBD 4 Declaration of Interest form must be completed.

Statement that the company's water, electricity and rates are up to date or formal payment
arrangements have been made.



10.

11.

'DURBAN ICC

Contact Person

Renil Harbhajan
ISO Officer

+27 31 360 1324
renilh@icc.co.za

Closing Date

Quotations, together with this document and supplier registration forms are to be placed in a sealed
envelope marked for the attention of the Procurement Department and are to be placed in the Tender
Box at the Durban ICC security entrance on the ground floor, 45 Bram Fischer Road Durban before
12:00 on 04th July 2017.

Request for proposals approved by:

(ks

Acting, Facilities Director
Slph:we Khuzwayo

Plwlise— 20 /06 2017

SCM Compliance
Ritesh Ramkissoon

/%::{ 20 Joé/20 17

SCM Manager
Thenashree Naidoo

<)1)

Finhnce Diredtor
Melanie Rambally

Chléf.ExeﬁJtlve Officer
Lindiwe Rakharebe
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6. Requirements to submit guotations

6.1  All schedules in this document must be populated and will form part of the quotation.

6.2 Companies must submit a company profile and are to provide examples and references of
similar work performed.

6.3 A contactable e-mail address and/or business card must be provided together with all written
proposalsfquotations.

64 A completed ICC Durban (Pty) Ltd supplier application form which is available for download
from the Durban ICC website (www.icc.co.za). Alternatively, if the supplier is registered on the
Durban ICC database, then the service provider need only submit their suppiier number.

6.5 All the mandatory documents must be included with this application.

7. Terms and Conditions

It must be noted that the service provider assumes full risk when submitting bid proposals to  the
Durban ICC.

8. Compulsory Pricing Schedule

iSQ 9_001: 2015 To be 25 R
Training confirmed | (Splits Sessions) R
ISO 14001: 2016 To be 25 R R
Training confirmed | (Split Sessions)
Additional costs (if any) : R
Additional costs (if any): R
Total { VAT exclusive) | R
VAT@14% IR
Total ( VAT inclusive ) | R
e being duly authorized thereto by .......................... do hereby confirm that the

information contained herein is true and correct and acknowledge that, should it be established that any of the
information contained herein is false and incorrect, my company may be disqualified from quoting to the Durban
ICC.

Signature: Date:
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13. Declaration of Municipals Fees

I, the undersigned, do hereby declare that the Municipal fees of

(Fuli name of Company / Close Corpaoration / partaership / sole proprietary/Jeint Venturs)

(hereinafter referred to as the TENDERER) are, as at the date hereunder, fully paid or an
Acknowledgement of Debt has been concluded with the Municipality to pay the said charges in instalments.

The following account details relate to property of the said TENDERER:

Account Account Number: to be completed by tenderer.

Consolidated Account No,

Electricity

Water

Rates

Other

Other

| acknowledge that shouid the aforesaid Municipal charges fall into arrears, the Municipality may
take such remedial action as is required, including termination of any contract, and any payments
due to the Contractor by the Municipality shall be first set off against such arrears.

. Where the TENDERER'S piace of business or business interests are outside the jurisdiction of
eThekwini Municipality, a copy of the accounts/agreements from the relevant municipality must be
attached (to the back inside cover of this document).

. Where the tenderer’'s Municipal Accounts are part of their lease agreement, then a caopy of the
agreement, or official letter to that effect is to be attached (to the back inside cover of this document).

NAME L e ettt e e e ettt et aann (Block Capitals)

SIGNATURE & e DATE: ..o
(of person authorised to sign on behalf of the Tenderer)




14. MBD4 Declaration of Interest

141 No bid will be accepted from persons in the service of the state!. -

142  Any person having a kinship with persons in the service of the state, including a blood
relationship may make an offer or offers in terms of this invitation to bid. In view of possible
allegations of favouritism, should the resulting bid, or part thereof, be awarded o persons
connected with or related to persons in service of the state, it is required that the bidder or their
authorised representative declare their position in relation to the evaluating/adjudicating
authority.

143 In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

14.3.1 Full name of bidder or his/her representative.......................

14.3.2  Identity NUMDET ..o

14.3.3  Position occupied in the Company (director, trustee, shareholder®):

14.3.4 Company Registration Number: ...

14.3.5 Tax Reference NUMDer ... i e e

14.3.8 TaxReference NUMbDEL ... ... i

14.3.7 VAT Registration Number: ...,

14.3.8 The names of all directors / trustees / shareholders members, their individual identity
numbers and state employee numbers must be indicated in paragraph 4 below.

References:

' MSCM Regulations: “in the service of the state” means to be -

(a)

(b)
(c)
(d)

(e)
)

a member of —

s any municipal council

s any provincial legislature

s the Natlional Assembly or the National Council of Provinces

a member of the board of directors of any municipal entity,

an official of any municipality or municipal entity,

an employee of any national or provincial department, national or provincial public entity or
constitutional institution within the meaning of the Public Finance Management Act, 1999 (Act
No.1 of 1989);

a member of the accounting authority of any national or provincial public entity;

an employee of parliament or a provincial legislature.

2 “Shareholder” means a person who owns shares in the company and is actively involved in the
management of the company or business and exercises control over the company.




14.3.9

14.3.10

14.3.11

14.3.12

14.3.13

14.3.14

14.3.15

Are you presently in the service of the state?
If yes, furnish particulars:

Have you been in the service of the state for the past twelve months?
If yes, furnish particulars:

Do you have any relationship (family, friend, other) with persons in
the service of the state and who may be involved with the evaluation
and/or adjudication of this bid?

If yes, furnish particulars:

Are you aware of any refationship (family, friend, other) between any
other bidder and any persons in the service of the state who may be
involved with the evaluation and/or adjudication of this bid? If yes,
furnish particulars:

Are any of the company’s directors, trustees, managers, principal
shareholders or stakeholders in service of the state?
If yes, furnish particulars:

Is any spouse, child or parent of the company’s directors, trustees,
managers, principal shareholders or stakeholders in service of the
state? If yes, furnish particulars:

Do you or any of the directors, trustees, managers, principal
shareholders or stakeholders of this company have any interest in
any other company or business whether or not they are bidding for
this contract? If yes, furnish particulars:

YES | NO
YES | NO
YES | NO
YES | NO
YES | NO
YES | NO
YES | NO




15. Full details of directors / trustees { members [ shareholders ‘

Signature Date

Capacity Name of Bidder







