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BEATRIX 
LOURENS
Owner of Beatrix 
Events 
Event planner

Beatrix is always filled with new, fresh 
ideas. Her concepts are never limited 
to anything – if she puts her mind to 
it, she will do it. No matter how big or 
small, nothing is impossible. Beatrix 
takes pride in every single item her 
company delivers – from a simple gift to 
an elaborate production. Coming up with 
a new concept, tailored to each request, 
is not an easy task. Beatrix has mastered 
this art to perfection. 

Her creativity has no bounds and she 
uses it to the advantage of her clients. 
There is no such thing as second best 
or compromise when it comes to the 
client’s expectations. She encourages 
everyone around her to be the best  
they can be, not with words, but with 
her actions. 

FAST FACT
Beatrix describes herself as a wedding 
and events planner and stylist, who is 
obsessed with her hubby, fashion, travel, 
and her two adorable pooches.

ELAINE CREWE
General manager 
of Messe München 
International  
South Africa
Exhibition organiser 

Exhibitions and events are powerful 
platforms that can bring about change, and 
motivate and inspire people. It is for this 
reason that Elaine is so passionate about 
what she does. 

When looking at her track record and 
impressive credentials, it is no surprise that 
when MMI expanded into Africa they chose 
her to lead the way. 

Elaine is an entrepreneurial thinker who 
invests a lot of time and energy into the 
trade shows she is involved with. She brings 
broad-based management experience 
to every show through her ability to 
think, plan, and implement strategically. 
Exceptionally dedicated and committed, 
Elaine is an asset to the industry.  

FAST FACT
While working at Gallagher Convention 
Centre as the exhibition and special events 
manager, Elaine won the Best Venue 
Employee at the EXSA awards for three 
consecutive years.

CLARE 
COOMER
Owner of 
Network 
Conferences 
Incorporated
Event planner 

Clare has been exposed to the industry 
since she was 13 years old. Her parents 
immigrated to Zimbabwe from the 
United Kingdom to run hotels in the Fort 
Victoria area. After college, she joined the 
Zimbabwe Sun Hotel Group and has been 
actively involved in the MICE industry ever 
since. She has been successfully running 
her company for over two decades. 
Clare is passionate about setting high 
standards for the industry and, as a result, 
she was a founding member of the PCO 
Alliance Network. She puts her expertise 
and knowledge at her clients’ disposal, 
ensuring that all events run smoothly.

FAST FACT
Some highlights of Clare’s career include 
establishing the in-house conference 
department for PricewaterhouseCoopers, 
serving as a SAACI committee member, 
and winning the PCO Company of the 
Year Award for the Volkswagen Marketing 
Conference Centre in 2000.

DEBBIE  
NORTJÉ
Event manager 
for Colourworks
Event planner 

Debbie’s exuberant energy and natural 
knack for coordination and planning make 
her an asset that the Colourworks team 
simply couldn’t function without. She loves 
making people happy, and her instinctive 
gift of being able to make all those around 
her smile and laugh equate to her being 
amazing at what she does. 

Debbie has experience in working on 
events ranging from large and intimate 
dinners, to retail conferences and concerts. 
She is a mentor to the eager interns who 
are part of the Colourworks creative 
campus, making sure that they remain 
inspired and nurtured throughout their 
time with her.

FAST FACT
From being a cordon bleu chef, to  
travelling the African continent as a tour 
guide, Debbie has always thrived under 
pressure and has had a natural gravitation 
towards customer service and working  
with people.

Inspiring, innovating, and igniting the industry, the  
Top 40 Women in MICE for 2015 have made their mark.

WHAT STARTED OUT as an initiative 
to recognise the important role 
women play in the meetings, 

incentives, conferences, and exhibitions 
industry, the Top 40 Women in MICE now plays 
an important role in providing a platform that 
motivates, inspires, and supports women in 
the industry to achieve both personal and 
professional goals. 

It also aims to connect women in the 
industry to leverage their reach and resources, 
creating a global community of economically 
empowered women.

This year’s event for the Top 40 Women in 
MICE will see various awards being handed out, 
recognising rising stars and lifetime achievers, 
as well as acknowledging event planners 
in Africa and beyond. The winners will be 
published in the next issue of Meetings. 

As with last year, finding these phenomenal 
women who are doing amazing things for our 
industry was no easy task. 

This industry is filled with dedicated and 
passionate individuals. Based on reader 
nominations and follow-up research, we 
considered everything from the ability 
to motivate those you work with and 
the influence you have over your peers 
and clients, to the amount of money you 
generate, or simply the passion you have for 
the industry. 

Success is no accident. It takes hard work, 
perseverance, learning, studying, sacrifice 
and, most of all, love for what you are doing. 

The following 40 women know this and that 
is why they are the best in their respective 
fields. To the Top 40 Women for 2015, 
Meetings salutes you. 

Making 'herstory'
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HEIDI 
WARRICKER
General manager 
of Fiera Milano 
Exhibitions Africa
Exhibition planner 

A Rhodes University journalism graduate, 
Heidi joined the exhibition industry in 
1996. She is a results-driven professional 
and her experience, having staged over 40 
large-scale consumer and trade exhibitions, 
is extensive. 

She has always placed emphasis on 
producing events of exceptional quality 
and innovation, while delivering optimal 
business results for exhibitors and powerful 
marketing results for participants, as well as 
engaging and rewarding experiences  
for visitors. 

Heidi’s experience in launching and 
driving the growth of events and exhibition 
brands made her the ideal person to take 
the reins of Fiera Milano Exhibitions Africa, 
in 2015.  

FAST FACT
Among many others, Heidi conceived 
and executed award-winning exhibitions 
including Africa’s leading boat, dive, and 
leisure show, The National Boat Show 
(featuring Dive Expo).

JULIE  
KILLIAS
Owner of Julie Killias 
Events
Event planner

With over 26 years in the industry, 
Julie brings the art of creativity and 
personalisation to every event with style 
and elegance. Her many years of knowledge 
and experience have ensured that she is 
able source perfect locations; she has great 
relationships with many venues in South 
Africa and internationally. Julie is passionate 
about her craft and is dedicated to providing 
exceptional quality on all events. “We 
have had many corporate functions where 
Julie and her team have provided their 
outstanding services. Whether for small 
dinners or large awards evenings, I would 
have no hesitation in recommending Julie’s 
services,” comments one of her many  
blue-chip clients that have trusted her with 
their events. 

FAST FACT
Julie also has a passion for planning 
weddings and attended the second annual 
Destination Wedding Planners Congress in 
Mauritius, in April.

ESTELLE 
LÖTTER 
Owner of Ripcord 
Promotions
Event planner

In the events management industry, they 
say you are only as good as your last 
event, and there is a lot of truth in that. 
Every single event has to receive the same 
meticulous attention to detail and be 
approached with the same high level of 
passion and professionalism in order to 
deliver on excellence. 

Those who know Estelle know 
that passion, attention to detail, and 
professionalism are the essence of her 
personal commitment to her clients. It is 
also threaded through her work and the 
way she manages her business. 

FAST FACT
Estelle is a Certified Meeting Professional, 
has an international benchmark 
qualification for a professional conference 
organiser, and has been running her 
business for the past 23 years. In that 
time, she has served literally hundreds of 
clients, across industries and sectors, by 
producing impeccable events, both small 
and large.

JANINE 
MEYER-
HOFFMANN
Director at Africa 
Event Xcellence
Event planner/
service provider

Janine is best described as a meticulous 
professional who has a passion for 
customer service and excellence. She 
understands the intricacies of hosting 
international conference, seminars, and 
workshop, and laying the groundwork 
for the bidding process. This knowledge 
helped her successfully launch the African 
Bureau of Conventions, in 2010. After 
nearly five years in the driving seat, 
Janine has taken on a new challenge and 
started her own conference and event 
management company, Africa Event 
Xcellence. When you engage Janine’s 
services, she becomes your partner in 
achieving successful outcomes. Her drive 
is phenomenal and she is able to deliver 
against tight deadlines. Highly articulate, 
Janine exemplifies the essential qualities 
of a meeting professional. 
 
FAST FACT
Janine studied to be a nurse. She 
specialised in cardio vascular surgery.

HEATHER 
HOOK
Owner of Haiku 
Events
Event planner

Heather has been involved in the events 
industry since 2008, working on a 
variety of projects in her time, including 
some of the leading events in Southern 
Africa. Described as a perfectionist, she 
understands that each event is unique, and 
that is why she draws on her wide base of 
experience to ensure that all her events run 
as smoothly as possible – leaving guests 
with that wow factor. 

Under her leadership, Haiku Events  
is fast becoming recognised as one  
of the leading events management 
companies in South Africa, through its 
involvement with international and local 
speakers and the quality of events and 
productions managed. 

FAST FACT
Haiku Events was born out of Heather’s 
need to create classy and unique events. 
A haiku is a Japanese poem, consisting 
of only 17 syllables. It is short and to the 
point, but evokes a powerful response in 
the reader.

JESSICA 
HEANEY
Managing director  
of Worx Group
Event planner

Jessica is that rare breed of person who 
sees the big picture, but is detail-oriented, 
which gives her an edge in the MICE 
industry. She has the ability to understand 
the strategy and pragmatically work 
out what needs to be done to realise 
the vision. Jessica never falls back on 
the expected tools, instead relishing 
opportunities to expand into new 
expressions of her skills to meet clients’ 
objectives. For example, not only has she 
embraced the use of a mobile and tablet 
app for events and conferences, she has 
also extended its use to assist executives 
with content management for their 
presentations. 

Jessica serves as a mentor to her team 
members, encouraging them to explore 
their own unique skills in new ways. 

FAST FACT
Jessica has been an entrepreneurial worker 
since the age of 14, when she and a friend 
started a children’s party business.
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LORIN 
BOWEN
General manager 
of Synergy 
Business Events
Exhibition planner 
 

Her excellent performance and 
organisation skills, as well as her follow-
through on tasks, have resulted in Lorin 
developing positive relationships with 
people in the industry. 

She leads her team with great insight, 
passion, and innovation. Clients and 
suppliers can rest assured when dealing 
with her, as they are dealing with a 
reliable and trustworthy individual. 
Lorin is always on top of all aspects of 
the various projects she is involved in, 
and is only satisfied once everyone  
is happy. Beside her commitment and 
love for the industry, Lorin is also known 
for her great smile and infectious laugh, 
as well as going the extra mile to make 
sure the project is successful. 

FAST FACT
With a long commitment to the hotel 
and conference sector, Lorin has also 
served on numerous association 
committees in senior positions. 

SAMANTHA 
BYRNE

Owner of Diamond 
Events
Event planner

Samantha is a hardworking, determined 
woman who constantly drives perfection 
in all she does, to ensure that her clients’ 
events are the best they can be. Due 
to her great leadership skills, she has 
pioneered an event company from one 
client to many by constantly moving 
forward, working harder, and leading with 
the times. She is driven by innovation, 
as is her team, who are always thinking 
outside the box and putting their creative 
talents to the test. Samantha excels at 
nurturing and maintaining relationships 
within the industry. The future is bright 
for Samantha and her team, as she strives 
towards becoming the market leader in 
the events industry. 

FAST FACT
Samantha holds diplomas in somatology, 
sports therapy, reflexology, aromatherapy, 
as well as finance. She is also a qualified 
PADI master scuba diver trainer and an 
emergency first-response instructor. 

KYLIE VAN 
STADEN 
Managing director 
of Shades of Green
Event and 
exhibition planner

Kylie has been working in the conference 
and exhibition management industry  
for the past 10 years, and has  
project managed numerous large 
international conferences and exhibitions, 
overseeing critical components from 
resource planning to procurement, and 
supplier management to multi-million 
rand budgets. She established her 
company in response to the need for more 
environmentally focused exhibitions and 
events in South Africa. Kylie understands 
that each project has its own challenges, 
which require hard work, problem solving, 
commitment, and dedication. 

Being a people pleaser is a plus for her 
clients, who know and trust that she will 
always give of her best.

FAST FACT 
Kylie is a perfectionist at heart and is 
always ready to take on any project that 
requires her specialised skills in event and 
exhibition management.

MARGI 
BIGGS
Owner of 
Specialized 
Tours & Events
Event planner 
and service 
provider

Margi is involved in the industry on 
a daily basis, on different levels, and 
her passion for service excellence has 
ensured her being regarded as a  
leader in the industry, for more 
than 25 years. She leads by example 
and has been a mentor to many in 
businesses, as well as to individuals on 
a personal basis. 

Margi is dedicated to her work, and 
is willing to spend whatever time or 
energy as is necessary to accomplish 
the task at hand. 

She is open to ideas, and can think 
outside the box, which is essential in 
the competitive MICE industry. 

FAST FACT
Margi’s value in the industry is marked 
by the numerous leadership positions 
she has filled, including positions on 
the national executive committees of 
SAACI, SITE and ASATA, as well as the 
awards she has achieved.

LIZ  
HART
Managing director of 
Siyenza Management
Exhibition organiser 

Having launched and hosted three strategic 
events, namely the Africa Energy Indaba 
in 2008, the Infrastructure Africa Business 
Forum in 2011, and the Manufacturing 
Indaba in 2014 – all with a focus and aim to 
grow the respective industries and sectors – 
Liz has shown great leadership, innovation, 
passion, creativity, and the highest level of 
integrity and mentorship to many colleagues, 
who have grown in their careers and, in some 
cases, even formed their own businesses. 

Liz’s skills to perform on high-level 
platforms have made a real difference in the 
dimensions of the marketing, communication, 
and business events industry. With her 
knowledge, she contributes substantially to 
encourage and empower new generations of 
professionals, particularly young women. 

FAST FACT 
Under Liz’s leadership, the 2015 Africa 
Energy Indaba smashed its previous records 
and achieved in excess of 30% growth on the 
previous year’s delegate numbers.

SABINE 
BLEHLE

Chief operating 
officer for Event 
Dynamics
Event planner 

Sabine has brought an entrepreneurial 
spirit and style to Event Dynamics. 
She has created a leadership platform 
that allows for creativity, new thinking, 
exploration of new markets, and a focus 
on growth. Sabine always listens to 
new ideas and encourages people to 
challenge their way of thinking in the 
business. She is a woman of integrity, 
whose passion is very much focused on 
three things: her work, her staff, and  
her community. 

FAST FACT
Always willing to go the extra mile, 
Sabine leads by example and is never 
afraid to get her hands dirty. She once 
spent hours counting out R200 000 
worth of sponsored delegates’ daily 
subsistence allowances and even spent 
a night in a Brazilian airport jail cell, 
taking care of a delegate who had 
travelled on a diplomatic passport with 
no visa. 



TRUDI FREED
Director at  
Hiside Events 
Event planner

The success of Hiside Events can be 
attributed to Trudi’s approach to having 
fun and her passion for people. She has 
created the ideal working environment for 
her staff, who take full responsibility for any 
event they are organising. This has resulted 
in a team of 10 consultants who plan and 
run medium to large events without her 
needing to micromanage. She has created 
methodologies for planning and running 
events which has allowed junior consultants 
to become senior very quickly. Trudi’s 
colleagues are impressed with her ability to 
pull rabbits out of her hat. When they think 
a concept is 100% thought through, Trudi 
will arrive with one more idea that just 
seals the deal. 

FAST FACT
Trudi is known for her ‘Trudi-isms’ – 
statements or words that don’t belong  
to any formal written or approved  
language yet everyone understands what 
she is saying.  

CAROLINE 
MORGAN
Owner of ATAS 
Software
Service provider

Caroline is a geek at heart who lives for 
and loves cutting-edge technology, and is 
always looking for ways to apply what she 
learns in the MICE industry. Her company 
provides services such as event websites, 
online delegate registration, exhibition stand 
booking systems, abstract management for 
academic conferences, and social media 
assistance. She was the first to offer an 
interactive stand booking system in South 
Africa and has also developed a form 
generator that allows customised delegate 
registration forms to be created in just hours 
(formerly the work of many days). Having built 
an excellent team, ideas in the company flow 
freely. For Caroline, creativity is encouraged in 
her team, resulting in constant enhancements 
in the products offered. 

FAST FACT
Caroline founded the Virtual Board mentoring 
system for the Businesswomen’s Association 
in Port Elizabeth, and continues to serve as a 
mentor in this programme today.

SOPHIA 
KARRAS
Currently 
freelancing
Event planner

Having been involved in the industry 
for over 18 years, Sophia is considered 
a veteran by her colleagues and clients. 
Through the years, she has gained well-
rounded knowledge of the industry, 
which has allowed her to interact and 
understand its constantly changing trends. 

While at Flight Centre’s MICE division, 
she took her business acumen and 
marketing strategies to a whole new level. 
She was promoted to team leader, and 
then general manager, for Flight Centre’s 
new brand – cievents. After four years 
with the group, Sophia has left, looking 
for new challenges. Her creativity shines 
through in everything she does.

FAST FACT
During the 2010 FIFA World Cup, Sophia 
managed the VISA account. She dealt with 
around 4 500 fans daily, and managed 210 
students, while running the hospitality 
desk, tours, and promotions, as well as 
organising four big events.  

ZAIDA 
ENVER 
CEO of Pure 
Grit Project 
and Exhibitions 
Management
Event and 
exhibition planner

Zaida is the pinnacle of leadership, not 
only to her family and team but also 
to a number of her peers. She has the 
ability to inspire, motivate, and empower 
people from all walks of life and has 
continuously touched the lives of many 
who have had the privilege of working 
with her. To date, Zaida has successfully 
managed to cultivate meaningful 
relationships with each of her employees, 
while imparting upon each a great work 
ethic. She is impassioned about every 
project she undertakes, making sure 
that every client has the best experience 
possible. Zaida has built Pure Grit on the 
principles of integrity, empowerment, 
passion, artistry, and innovation. She 
constantly strives to innovate on all 
the services she offers, with the aim to 
become a future market leader. 

FAST FACT
Zadia started her career as a junior legal 
adviser at Nedcor.

THAMI 
MOTLHABANE
National 
conferencing and 
events manager 
at Travel with Flair 
(TWF)
Event planner

This goal-driven woman exudes passion 
not only for her job, but for people 
as well. This is why Thami is making a 
name for herself in the industry. Since 
she arrived at TWF, she has acquired 
numerous new accounts for the 
company and is continually coming up 
with new ideas on how to service clients 
and retain them. Her staff describes her 
as creative, knowing what she wants 
and what she stands for, as well the 
small package in which dynamite comes. 
Thami has taught her staff to work as 
a team, to respect each other’s roles, 
and to trust one another. This is why her 
team calls her Sister Boss.

FAST FACT
Thami has mastered the art of 
motivation. Not only does she motivate 
her staff to excel at work, but also 
in their personal lives. Her positive 
influence has resulted in four people at 
TWF applying for degrees.  

CANY BUGLER
Managing director 
at Tri Active Events 
Management
Service provider

Having started out in the industry in 1988, 
Cany is passionate about the services that 
she provides. Cany is not only regarded 
as one of the leaders in the industry, but 
she is also well-liked and respected. She 
is able to connect with her clients and 
meet their needs as she leads her team to 
deliver fabulous outcomes-based team-
building solutions. 

Their tailored programmes are inspiring 
and they have a reputation of motivating 
people. Cany creates a safe environment 
for team participation, with enough room 
to accommodate and cultivate leaders. 

Her impeccable record, high integrity, 
and creative flair guarantee satisfaction. 
Anyone who has worked with Cany  
will agree that she oozes enthusiasm  
and energy.  

FAST FACT
Cany loves spending time with her fur-kids, 
three Jack Russell terriers, and is actively 
involved in animal charities.
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ESMARÉ 
STEINHÖFEL
Business development 
manager: 
international at Cape 
Town International 
Convention Centre
Service provider

Having been involved in the industry for over 
15 years, Esmaré is ambitious, clear-minded, 
hardworking, and purpose-driven. She is 
respected by her peers and her clients, as 
she is constantly able to provide innovative 
solutions. Her leadership skills are founded 
on her integrity and passion for her career 
and the industry. This is evidenced by the 
awards she has picked up along the way. In 
2008, Esmaré won the Starwood Europe 
Africa Middle East Incentive Award for 
exceeding targets and, in 2012, she received 
the title of Manager of the Year at the CTICC. 
She has helped positioned the CTICC in the 
international business events market as one 
of South Africa’s leading convention centres. 
Esmaré is also the venue chairperson  
for SAACI. 

FAST FACT
Esmaré and her husband have a smallholding 
in Langebaan that boasts 1 000 olive trees 
and a small vineyard. After harvest, they 
bottle the olives and make their own wine.

JENNIFER 
GIBSON
Owner of The 
Exhibitionist
Service provider

Jennifer, a qualified interior designer, got 
involved in exhibition design in 2005. She 
worked for a local exhibition company 
before embarking on a career at a UK-
based firm. When she returned, in 2008, 
she opened The Exhibitionist and has 
grown the company substantially, with 
offices in Joburg and Cape Town. When 
looking at what Jennifer has achieved in 
just eight years, the wise words of Von 
R. Glitschka comes to mind, “Marketing 
without design is lifeless, and design 
without marketing is mute”. Jennifer and 
her team use this principle in every project 
they handle, whether it be a trade show or 
a company launch. 

FAST FACT 
For the 2009 Meetings Africa, Jennifer 
signed up a few stands. For the initial 
build, she borrowed her aunt’s Land Rover, 
hired a trailer, and drove the stock to site. 
The show was a success for her, and the 
rest is history. 

CORNELLE  
DU PREEZ 
Sales manager 
at Gallagher 
Convention Centre
Service provider

Cornelle is a highly driven and dedicated 
individual with the zeal to get any job done. 
She has demonstrated keen networking 
ability and uses her contacts to grow her 
client base. 

Identifying a client’s need and matching 
it with the best solution is her forte. 
Her hands-on approach, combined with 
an entrepreneurial drive and business 
management skills, ensures that her client’s 
events or exhibitions are a great success. 

Cornelle’s passion for people is palpable 
and manifests in her ‘nothing is too much 
trouble’ attitude. Her willingness and ability 
to share her strategies has always given her 
an amazing team to work with. Cornelle 
has a wealth of experience and believes in 
excellence, as opposed to efficiency.

FAST FACT
Cornelle provided creative and innovative 
solutions for this year’s South African Film 
and Television Awards’ live broadcast, as 
well as the logistics surrounding the event.

GILL  
DEWAR
Owner of GCD 
Consulting
Service provider

Gill always shows passion in everything 
she does when it comes to the MICE 
market. She has always believed that you 
have to love what you do, and this shows 
when it comes to the strong relationships 
she has with her clients. Having spent 
the last 25 years in the tourism industry 
and travelled to over 55 destinations, her 
product knowledge is extensive and she 
is always happy to share this knowledge, 
helping agents achieve their goals and 
making clients’ travel dreams come true. “I 
have been most impressed with Gill. She is 
always just one call away and ‘no’ is never 
an option. I would highly recommend Gill, 
should you have any outbound incentive 
group,” says one of her clients. 

FAST FACT
Gill selects and represents only companies 
that have innovative incentive programme 
ideas, as well as products that provide 
value added benefits to South African 
MICE buyers. 

DUDU 
MASONDO
Centre manager 
of Hackle Brooke 
Conference 
Centre (HBCC)
Service provider

Dudu has been an invaluable asset to 
HBCC for many years. Ever ready with a 
wide smile and a hearty laugh, Dudu’s 
approach to her work and all requests, 
even the most ridiculous and uncommon, 
is always to oblige. 

Her never-say-die attitude has helped 
her win over even the most difficult 
clients. Dudu's vast experience and 
passion for her work can never be learned 
from a textbook. 

Dudu has learned, and mastered, 
the ropes, through many long, difficult 
years of hard and diligent work – making 
mistakes, correcting them, creating new 
solutions to old problems, and often going 
with plain and simple gut feel. 

FAST FACT
Always the first to arrive at 06:00 in the 
morning, and usually the last to leave  
late at night, Dudu is affectionately  
known by her colleagues as the ghost of 
Hackle Brooke.

GRACE STEAD
Owner of Steadfast 
Greening and 
Committee member 
of Event Greening 
Forum
Service provider

Following on 12 years in local government, 
Grace established Steadfast Greening 
in 2007. The focus of this business is to 
provide guidance around sustainablility 
issues. This includes aspects such as  
project management, business 
development, training, and facilitation to 
ensure that implementation is practical  
and professional. 

One of her key passions in the workplace 
is event greening and she was a key role-
player and founding member of the Event 
Greening Forum. 

She teamed up with Justin Hawes from 
Scan Display, in 2009, to establish the 
forum, which has managed to get the buy-
in from the main industry associations.

FAST FACT 
Grace enjoys travelling and living on the 
edge with activities such as paragliding and 
motorcycling.  When she slows down, she 
enjoys reading, photography, camping, and 
just being outdoors with family or friends.



LISA 
LOVEGROVE
Groups and 
conferences 
sales manager 
for Southern Sun 
Elangeni & Maharani
Service provider

With over 20 years of dedicated experience 
in the industry, Lisa is at the forefront of 
understanding clients’ needs. She is well-
known for her ability to deal with clients on 
all levels, and to build lasting relationships. 
Her leadership and innovation skills, when 
dealing with large association committees 
on structuring a win-win solution when 
faced with challenging situations, are 
completely admirable. Lisa constantly keeps 
up with business trends and seeks to fully 
understand her customers’ requirements 
and provide creative solutions. It is for this 
reason that the hotel has a lot of repeat 
business. Her passion for the industry is 
evidenced by the time and energy she 
devotes to her career.  

For Lisa, the only way to do great work is to 
do what you love and, by doing this, she has 
carved a successful career. 

FAST FACT
Lisa was part of the opening team for the 
Hilton Durban. 

MALA 
DORASAMY 
Marketing, sales 
and events director 
at the Durban 
International 
Convention Centre 
Service provider

Having moved through the ranks of sales and 
event coordination, and having spent several 
years in the role of the centre’s marketing 
and sales manager, Mala brings a wealth 
of first-hand knowledge and insight to her 
position. Before being asked to join the 
Durban ICC opening team, Mala worked for 
Sun International, at the Sun City Complex, 
as assistant banqueting manager, where 
she gained valuable conference, exhibition, 
and concert experience. Prior to this, Mala 
obtained her national diploma in Hotel 
Management and Catering from the Durban 
University of Technology and was the 
recipient of their Alumni Award, in 2005, in 
recognition of her career performance.

FAST FACT
Mala has been responsible for the 
coordination and project management of 
many successful world-class events hosted at 
the centre, including personally overseeing 
the opening of the Durban ICC Arena,  
in 2007.

LEIGH MYLES-
ROHROFF
Group sales 
and marketing 
manager for  
JH Group
Service provider

Leigh has extensive experience in the 
marketing and sales arena, and has 
particular interest in the digital side of 
marketing. Her forte has proven to be 
brand management, as well as taking on 
projects and making them profitable. 
Leigh excels at identifying target markets 
and closing deals, as well as building 
new, and maintaining existing, customer 
relationships. She is extremely creative and 
loves a challenge, not accepting anything 
less than excellence in all areas of her 
life. Leigh has shown great leadership skills, 
honesty, and integrity, and works well 
independently or in a team environment. 
She currently serves on the Saaci’s Eastern 
Cape executive committee.

FAST FACT
A greenie at heart, Leigh is busy writing and 
implementing a ‘let’s go green policy’ for JH 
Group, as she believes they need to make 
a contribution towards a cleaner, safer, and 
more sustainable planet.

LORRAINE 
STRYDOM
Sales manager 
of exhibitions 
at Sandton 
Convention 
Centre
Service provider

 
Lorraine immigrated to South Africa 
from England as a child and has lived in 
Joburg ever since. After matriculating, 
she went on to graduate from Rapid 
Results College, in 1987, with an AASATA 
Travel Diploma. 

She currently holds the position of 
sales manager for exhibitions at the 
Sandton Convention Centre, where she 
has held various positions, over the last 
15 years.  

Lorraine continuously creates the ideal 
platform and experience for guests at 
major events and this has resulted in the 
success of shows, such as Days of the 
Dinosaur, My World of Tomorrow, and 
Totally. She also served on the  
EXSA board as Venue Forum Chair, 
during 2013.

FAST FACT
Lorraine has won the EXSA Best Venue 
Employee Award for two consecutive 
years, in 2013 and 2014.

LINDY SCOTT
Creative director 
of Conceptual Eyes
Service provider

 
Adding creativity and imagination to 
your events is what Lindy lives for. 
With a creative background and focus 
on collaborative practice, Conceptual 
Eyes was born out of Lindy’s interest in 
growing clients’ visual literacy and internal 
communication. Visual strategy is the 
foundation of all that Conceptual Eyes 
does. Lindy and her team turn words into 
pictures. People remember pictures. 
This means that the message of the 
event will be remembered long after the 
closing ceremony. 

“Lindy is a great person to work with, 
constantly coming up with great ideas. She 
is an invaluable team worker and always 
has a smile on her face. She gets very 
involved in each project and is an asset  
to anyone she works with,” says one of  
her clients. 

FAST FACT 
Lindy trained in fine art and has 
international experience in team building. 

LYNN 
MAGGOTT
Managing director 
of The Green Cab
Service provider

Described as a strong, results-driven 
leader and strategic thinker, Lynn has 
chartered her journey to small business 
development, after gaining overall 
business experience at both international 
and national corporates, during the  
first two decades of her career and 
a decade of setting up two award-
winning businesses in the tourism and 
environmental sectors. 

Her experience has provided her with 
a skillset to provide professional services 
to organisations who want to reduce 
the carbon footprint of their fleets or 
their supplier’s vehicles, through the 
development of carbon reducing strategies, 
and the supply, fitting, and maintenance of 
carbon reducing technologies. 

FAST FACT
The Green Cab is an eco-innovation 
company that provides South Africa’s first 
cost-effective, aggressively green transport 
solution for the business events industry. 
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NINA FREYSEN-
PRETORIUS
ICCA president 
and owner of The 
Conference Company
Service provider/
event planner

Since founding The Conference Company as 
a one-woman operation in 1997, Nina has 
become an integral member and driving 
force of the Southern African conferencing 
industry. The thriving business, now  
based in Durban, Joburg, and Cape 
Town, provides association secretariat 
management and conference management 
services to the South African and 
international association markets. 

Nina has also simultaneously taken on 
significant roles in top industry bodies. 
Her engaging personality and strategic 
input have made her a sought-after service 
provider and colleague throughout the 
conferencing industry, and within the 
International Convention and Congress 
Association (ICCA).

FAST FACT
Nina is the first ICCA president from Africa, 
and the third female president in ICCA 
history. She was also named one of the  
Top 40 Women in MICE for 2014.

SUE GANNON
General manager 
at EXSA
Service provider

Sue started her career in exhibitions, in 
1975, with De Beers’ Diamond Promotion 
Service and the Jewellex Exhibitions. She 
then ran the SA Antique Dealers Association 
for over 10 years, as well as organising their 
annual exhibitions in Cape Town, Joburg, and 
Durban. In 1993, Sue joined the consumer 
exhibition Decorex SA, where she ultimately 
headed up their portfolio of three annual 
shows. Over the years, she has been a part 
of SA Fashion Week, Good Food & Wine 
Show, Wedding Expo, Rooms on View, Cape 
a la Carte, and many of the Topco awards 
evenings. With such shows under her belt, 
it is no surprise that Sue is an established 
name within the exhibition industry. This is 
the reason why she joined EXSA as general 
manager and, since then, she has raised the 
profile of the organisation. 

FAST FACT 
Sue has also been involved in publishing 
and owned the elite bridal magazine 
Femme Bride. 

MARION 
HENMAN 
Owner of 
Exhibition & Event 
Services
Service provider

Exhibition & Event Services (EES) evolved 
in the early 90s as conference and event 
organiser. However, by 1994, Marion had 
identified an urgent need for professional 
and reliable electronic registration 
solutions for medium to large events. After 
completing some in-depth research in the 
large exhibition centres in Europe, the EES 
Bar Code Registration System was born. 
The software is continually being refined 
and added to, and is still considered an 
industry standard best practice registration 
system. Over 700 successfully registered 
events have been personally managed by 
Marion and her team throughout Africa 
and United Kingdom. They continue to 
write user-friendly, relevant software for 
the event industry to suit clients’ individual 
event requirements.

FAST FACT
Marion is completing her internationally 
recognised professional chef diploma at the 
Prue Leith Chef Academy. 

NONNIE 
KUBEKA
Executive 
director of 
Gauteng 
Convention 
Bureau
Service provider 

Under the direction and leadership of 
Nonnie, the Gauteng Convention Bureau 
markets, promotes, fosters, and develops 
business vents in the province. Within her 
scope of work, she developed a business 
events strategy for the province and 
initiatives therein, and she implements 
bidding, hosting, and marketing activities 
nationally and internationally, with a view 
to attract business travellers and tourists 
to the province. She has developed 
strategic partnerships with suppliers 
such as venues, airlines, associations, 
educational institutions, professional 
conference organisers, tour operators, and 
event and exhibition planners in South 
Africa and other countries, as well as 
support establishments and events that 
help put Gauteng on the map.

FAST FACT 
Nonnie has 18 years of experience in 
marketing and has served as senior 
marketing and sales manager at the CTICC. 

MONIQUE 
PLACIDO
Head of design at 
GL events
Service provider

In order to survive in the exhibitions 
industry for 11 years, you have to show a 
tremendous amount of passion and love 
for the industry. Monique takes pride in 
everything she produces, and her designs 
and work ethic are a clear reflection 
and extension of who she is as a person. 
Whether it be an exhibition stand design, 
exhibition design, event concept, retail 
concept, or store design, she combines 
creativity with practicality and good 
business sense to generate concepts and 
physical products that exceed expectations. 
Monique also gives back to the industry – 
she grows designers straight out of varsity 
and equips them with key design and 
business skills that enable them to reach a 
level of design in half the time they would at 
any other organisation.

FAST FACT
 Monique has been a key player in the 
construction of a new judging methodology 
for the EXSA stands awards.

PUMZA 
MCUBE
Logistics manager 
at Scan Display
Service provider

In the 10 years that Pumza has been with 
Scan Display, she has grown from strength 
to strength. She started out as an intern and 
worked her way up to logistics manager. In 
this role, she has one of the toughest jobs in 
the company, because so many people rely 
on her for deliveries and collections. Pumza 
is required to deal with internal employees 
and external clients, a juggling act that can, 
at times, be very challenging. However, she 
has a serenity about her, which ensures that 
she is able to deliver, even under extreme 
pressure. Pumza is seen as a pillar of 
strength by her colleagues and no task is too 
big her. She is always willing to jump in and 
provide support to the team, which often 
extends beyond her logistics duties. 

FAST FACT
Pumza plays an important role in Scan 
Display’s Enterprise Development 
Programme, providing job opportunities, 
training, and support to small operators who 
assist with Scan Display’s logistics function. 


